Verdun's
directory
offthe .
resources |
elder

=Y/ ’dun Fart
ontréal &%




Hello!
Bonjour!
iHola!
[ SBt" 2 H ] dz
] e dlo

«Ilmagination is more important than knowledgeAlbert Einstein

But sometimes, imagination is not enough!

That s the reason why we offer you
find everything you need to stay healthy and happy.

We suggest to share your discovery with your acquaintances and friends!
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A special thanks to our precious partners:

Marc Cloutier
| I Directeur

Centre local de développement de Verdun 4400, boulevard LaSalle
Verdun (Québec) H4G 2A8

Téléphone : (514) 362-1555
Télécopieur : (514) 362-8199
MCloutier@cldverdun.org
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Clothing

ASSOCIATION ENTRE TES MAINS

Clothing bank.
4924, Wellington street, Verdun (Quebec) H4G 1X6

Monday to Friday: 9:00 am to 5:00 pm
Saturday: 11:00 am to 5:00 pm

514.767.2444

m 4211, Wellington street, Verdun (Quebec) H4G 1V9

RENAISSANCE £ 514.766.5059

CENTRE COMMUNAUTAIRE POUR AINES DE VERDUN

Social and leisure activities, for people 50 years old and older i Community
lunches on Wednesday for members.

4501, Bannantyne street, Office 125, Verdun (Quebec) H4G 1E3

514.765.7258
Fax: 514.765.8159

DAWSON COMMUNITY CENTRE

 COMMDNITY CENTRE
b  Anniversaire
;;;;; A miversary

666, Woodland street, Verdun (Quebec) H4H 1V8

514.767.9967

Fax: 514.767.7336

E-mail: dawson@belinet.ca

Web site: www.dawsoncommunitycentre.org




ELGAR COMMUNITY CENTRE

1 260, Elgar street
Nundés | sl and
= A — |H3E 1C9
514.765.7270
Fax: 514.765.7274

MARCEL -GIROUX COMMUNITY CENTRE

2 Offers social and leisure activities. Provides information
il concerning borough services.

4501, Bannantyne street, Verdun (Quebec) H4G 1E3

514.765.7150
Fax: 514.765.7263

Crisis centres

AUTRE MAI SON CRI SIS CENTRE (LO)

Offers support services to people suffering from anxiety, depression, confusion, despair, or

thoughts of suicide? feo, . .
_ @f Free bilingual services
_ Phone intervention: W) (=0 24 hours a day, 7 days a week
- Home intervention; 9 )
- Temporary accommodation; v 514.768.7225
- Post-traumatic stress /\“x /g ~_ Fax:514.765.7264
- Guidance and references. P g Web site: www.rccgm.com

CRIME VICTIMS ASSISTANCE CENTRE (CAVAQ)

Front line services for all crime victims and/or witness of a crime and their relatives.

404, Decarie boulevard, office 306
(Du College Metro)

Para servicios en espafiol : 514.277.9860, ext 235

514.744.5048




Domestic help

|

MAISONNETTE SUD-OUEST (LA)

The organization's mission is to improve the citizen's quality of life, at a low cost. Providing
quality services in domestic help to the public. Create stable and sustainable jobs.

72, Sir Georges-Etienne Cartier square, Montreal (Quebec) H4C 3A1

514.932.2433
Fax: 514.932.2909

Health and welfare

AIDANTES ET AIDANTS NATUREL(LE)S DE MONTREAL (REGROUPEMENT DES )

Offers support to Family/Informal Caregivers. Hotline, conferences, counselling, referrals, infor-
mation, workshops, advocacy.

1150, St-Joseph blv East, local 002, Montreal (Quebec) H2J 1L5

514.374.1056
€ <7 Fax:514.374.3040
PNV \ E-mail: info@raanm.org
/( /7™ Web Site: www.raanm.org

ALCOCHOIX (+)

Prevention program to encourage moderate consumption of alcohol.

Santé

514.273.5600, ext 1888 et Services socloux .
Web Site: www.alcochoixplus.gouv.qc.ca Québec £33

ALCOHOLICS ANONYMOUS

Alcoholics Anonymous is a fellowship of men and women
who share their experience, strength and hope with each
other that they may solve their common problem and help
others to recover from alcoholism. Phone assistance & sup-
port groups.

514.376.9230
Web site: www.aa-quebec.org




10

Health and welfare

Offers weekly support meetings for people who suffer from acrophobia.

Do you suffer from panic disorder? Do you often feel cold sweat, palpitations? Do your fears
prevent you from functioning normally? Have you changed your lifestyle to avoid having to face
another panic attack? Do your loved ones have difficulty understanding you? Do you think
you're losing it? The weekly meetings are held at:

' Marcel-Giroux community centre
\'« 514.368.0338 4501, Bannantyne street, Verdun
| E-mail: aaav@videotron.ca (Quebec) H4G 1E3

Web site: www.aaav.ca (Verdun metro station)

ASSOCIATION DE PARENTS ET AMIS POUR LE BIEN -ETRE MENTAL
DU SUD-OUEST DE MONTREAL (APABEMSOM)

The APABEMSO offers support to people with a mental health problem in the south-west of
Montreal (Cote St-Paul, LaSalle, Lachine, Pointe-St-Charles, St-Henri, Verdun & Ville-Emard).
In: gathering, learning, communicating, developing new tools, overcome taboos, etc..
"Together we can change things for wus, our

514.368.4824
- E-mail : information@apabemso.org
AN 7, Web site : www.apabemso.org

foOu AUTRE MAI SON (Ld)

Free, bilingual crisis centre that provides free services to people
“ with: anxiety, depression, confusion, despair & suicidal thoughts.
\\ If you are in distress, if a loved one is experiencing a crisis or if
you are a professional seeking the support of specialized ser-
vices, they will help you find out how to get the appropriate assis-

tance.

Services: Phone intervention, intervention in the workplace, tem-
/\) porary accommodation, post-trauma intervention, guidance & ref-

/\// /\/ ’\/ erences. 24 /24,7 17.
77 N—""" 514.768.7225

(More details on page 8)

f a mi
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Health and welfare

CENTRE DO6EL£DUCATI ON POUR LA SANTE

The health education centre can help you adopt healthy lifestyle: quit smoking, eat better and
increases physical activities. For information:

514.766.0546, ext 2204

CLSC

400, rue De LO6E£glise, Verdun,

514.766.0546

OWL Medical & psychosocial services for individuals with addition problems.

Centre de recherche
et d'aide pour narcomanes

110, Prince-Arthur street West, Montreal (Quebec) H2X 1S7

514.527.6939

Fax : 514.527.0031

E-mail : Info.cran@ssss.gouv.qc.ca
Web site: www.cran.qgc.ca

rorr A oy o
CRIAGES S L Ny
CRIPHASE is a resource & and intervention for male victims of childhood sexual abuse.

514.529.5567

Fax: 514.529.0571

E-mail: info@criphase.org
Web site : www.criphase.org

DEPENDANTS AFFECTIFS ANONYMES

The DAA movement is a fellowship of men & women who share their experience, strength and
hope to better learn how to solve a common problem, such as the difficulty of maintaining
healthy & satisfying emotional relationships.

E-mail : webmaster@daa -quebec.org

Web site: www.daa -quebec.org

N

s e/ 514.990.4744 (1.877.621.4744)

2 M4


http://www.criphase.org
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Health and welfare

A public institution whose mission is rehabilitation
to improve health, welfare, quality of life & social
integration of people with alcoholism, drug addic-
tion or compulsive gambling problems.

950, Louvain street East, Montreal (Quebec) H2M 2E8

514.385.1232

E-mail: info.cdc@ssss.gouv.qc.ca

E-mail : cqdt.cdc@ssss.gouv.gc.ca

Web site: www.centredollardcormier.gc.ca

For emergency: Urgence-Toxicomanie at 514.288.1515 (24/24, 717)

Listening & intervention centre. Help to find low-cost lodging.

1650, Maisonneuve blv West, office 500, Montreal (Quebec) H3H 2P3
(Guy-Concordia metro)

FACE A FACE

514.934.4546
Fax: 514.934.0063
Web site: face-a-face.org

GAMBLERS ANONYMOUS

When gambling takes over your life, there is a solution...Gambler Anonymous can help.

GAM-ANON is another support

group for children, family and close
' 514'48.4'6666 friends for compulsive gambling
vPr. 5 E-mail: info@gaquebec.org
SN Web site: www.gaquebec.org

problems. You can reach them by
dialling the same number.

Community organization that helps people 55 years and over experienc-
ing problems related to alcohol or medications. Services, information &

prevention for families, also training of volunteers.

Groupe ﬂarmnnie 1801, De Maisonneuve blv West, office 760
" Drganisme Montreal (Quebec)
IR RIF S
H3H 1J9
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E 514.939.2640

Fax: 514.934.3776
Groupe Harmonie £_m3j): grharmonie@hotmail.com
Crrganisms Web site: grharmonie.iquebec.com

Comevunautaine

HOME SUPPORT

Home Support services are offered, after evaluation, to people with temporary or permanent
disabilities, such as the elderly, disabled people, people who are convalescing, those with aids
or chronic ilinesses, or people at the last stage of their life.

Services may include medical & nursing services, psychosocial rehabilitation & nutrition ser-
vices, home care services, palliative care and bereavement support, services for caregivers &
referral services to accommodation resources. For information:

514.766.0546
INFO-SANTE HEALTH HOTLINE B n n
Do you have a non-urgent health problem? Do you

have any health related questions? A nurse is al-

ways available to answer, or to find out where to go APPELEZ INFO-SANTE
or WhO to COﬂSUlt. 24 heures par jour, 7 jours par semaine

INSTITUT NAZARETH & LOUIS -BRAILLE

The only rehabilitation centre who specializes in visual impairment in Quebec. INLB provides
rehabilitation services.

Monday through Friday from 8:00 am to 5:00 pm

& 450.463.1710, ext 216 (1.800.361.7063)

Fax: 450.463.0243
E-mail : info@inlb.qc.ca

mﬂ' Web site: www.inlb.qc.ca



http://iquebec.ifrance.com/grharmonie

14

Health and welfare

i)
Institut Raymond-Dewar

Centre de réadaptation spécialisé
en surdité et en communication

Rehabilitation services for clients with hearing impairment, hearing difficulties, who are deaf or
blind or have a central auditory disorder. Furthermore, the IRD offers psychosocial services.

3600, Berri street, Montreal (Quebec) H2L 4G9

Vox: 514.284.2581

Vox: 514.284.2214 E-mail : ird@raymond-dewar.gouv.qc.ca

TTY line : 514.284.3747 Web site: raymond-dewar.qc.ca
Fax: 514.284.5086

514.523.3596 (1.888.533.3845)

More details on page 20

MEDICAL CLINICS OF VERDUN

Clinique de médecine familiale du Centre hospitalier de Verdun
4000, LaSalle blv, Verdun

514.765.7325

Clinique médicale Hickson
3805, Verdun street, Verdun

514.769.9671

Cliniqgue médicale du Sud -Ouest Cliniqgue médicale Verdun 1 Lasalle

4647, Verdun street, Verdun 5971, Verdun street, Verdun

514.765.3600 514.766.2246

Clinique médicale lle -des-Soeurs Polycliniqgue Le Campanile

2010, -LRRevne® qu e Hdand, MNWBNO$H| ace du Comme r-sland
514.769.9669 514.767.2683

Clinigue médicale Verdun i Lasalle Dr Dauphin, Savard et Associés

5971, Verdun street, Verdun 55, Church ave, Verdun

514.766.2246 514.766.8700

of fi
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Health and welfare

PALLIATIVE HOME -CARE SOCIETY OF GREATER MONTREAL

The organization's mission is to offer and provide palliative care and high quality services to
any person with cancer in pre-terminal & terminal phases, and wishes to remain at home dur-
ing the last stage of his life.

1110, Jean-Talon street East, office 301, Montreal (Quebec) H2R 1V9

514.272.7200

Fax: 514.272.0134

E-mail : info@societedesoinspalliatifs.com
Web site: www.entraidevillemarie.com

PASSEPORTSANTE.NET

The site offers practical, reliable, objective and independent information in dis-
ease prevention and the development of healthy lifestyles.

Web site: www.passeportsante.net

PHARMACIST (A CALL FROM YOUR)

Some pharmacies offer to call their clients to ensure that they take their medication and com-
ply with the dosage.

Check with your pharmacist if they offer this service and you can sign up.

PHARMACY OPEN 24/24, 7/7

Pharmaprix affiliate

5122, Cote-des-Neiges road, Montreal
514.737.4415

POISON CONTROL CENTRE

Respond to all calls from the public related to any situation where a person
' ]is potentially victim of poisoning. Suggest a treatment or, if necessary, refer
¥ I persons to the nearest hospital.

POISON _ 11.800.463.5060
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Health and welfare

® A non-profit organization that works to defend the rights of sick and/or dis-

abled elderly people by providing users of the health care system all informa-

tion regarding their rights in relation to health services they deserve. They

consEIL Pour La take on the role of mediator if necessary. They provide documents and sup-

PROTECTION port to the users' committees of health institutions. Publishes the quarterly
DES MALADES journal Heath & Justice (subscription: 10.00$ / year).

420, De La Gauchetiere West, local 320, Montreal (Quebec) H2Z 1E1

514.861.5922

Fax: 514.861.5189
E-mail: info@cpm.gc.ca
Web site: www.cpm.qc.ca

PSYCHOLOGICAL & SOCIAL SUPPORT

Offer support in the cases of mental illness, addiction, violence, abuse, poverty & exclusion,
emotional or psychological distress. Hospitality services, monitoring, guidance & psychosocial
counselling with or without an appointment, are offered at your CSSS. For information:

400, De LO6£glise Street, Verdun (Quebec) H4G 2N\

’33; 514.766.0546

QUIT SMOKING CENTRES

CLsC
400, rue de | 0£gl i se,
Verdun (Quebec) H4G 2M4 You can talk to someone to help you stop smoking.

514.766.0546, ext 4891 1.866.527.7383

REPORT OF A LONELY PERSON

If you notice a senior citizen who appears to live in a situation of social isolation, and are wor-
ried about them. I f he/ she doesnodét receive Vi s
to anyone. Please inform the CLSC of the situation who will contact him to offer assistance.

514.766.0546
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Health and welfare

STAND-UP! PROGRAMME

The Integrated Program of Dynamic Balance (I.P.D.B.) aims to prevent falls and fractures to
the elderly independent living at home. This program has been proven effective in improving
balance. The program objectives are designed to improve balance and leg strength, to develop
the ability in adapting to the home & to adopt safe behaviours, to improve the feeling of self-
efficiency towards the prevention of falls, also contributing to maintain bone density of vulner-
able sites to fractures & help maintain regular physical training activities.

514.766.0546

TEMPORARY ACCOMMODATION

Does the caregiver of an elderly need a rest? Does the elderly person that you care for require
temporary accommodation? Please send your application to your local CLSC.
At Verdun: 400, Church, Verdun (Quebec) H4G 2M4.

514.766.0546

VERDUN HOSPITAL

4000, LaSalle blv, Verdun (Quebec) H4G 2A3

§ 514.362.1000

AIDE ABUS AINES TELEPHONE LINE

The Elder abuse help Line is a bilingual phone service and con-
fidential listening, information & referral services available to eld-
erly victims of psychological, financial or physical abuse. From
8:00 am to 8:00 pm, 7/7

514.489.2287 ext 2287 (1.888.489.2287)
Web site: www.maltraitanceaines.gouv.gc.ca
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Help lines

ALZHEIMER SOCIETY

Help line for people with Alzheimer's disease and their families. Individual & family meetings,
psychosocial support & help groups for relatives.

Montreal society, 5165, Sherbrooke street West, local 410, Montreal (Quebec), H4A 1T6

- 514.369.0800

'\ Fax: 514.369.4103

. E-mail: info@alzheimer.ca

{ Web site: www.alzheimerquebec.ca

"&%/AUTRE MAI SON CRI SES CENTRE (LO®)

v

’iﬂfv See page # 8

CANADIAN CANCER SOCIETY

If you need information about cancer or wish to speak with someone who already had a similar
experience to yours, if you have cancer yourself or if you are near a person with the disease

this line is available to you.

L‘ ; 1.888.939.3333 (Monday to Friday from 9:00 am to 6:00 pm)

YTT line: 1.866.786.3934
E-mail: info@sic.cancer.ca
Web site: www.cancer.ca

DEPRIMES ANONYMES

Hot line service for anyone who needs to communicate.
PO Box 215, station R, Montreal (Quebec), H2S 3K9

7 days a week, from 8:00 am to midnight. ‘

514.278.2130
E-mail: danonym@cam.org
Web site: www.deprimesanonymes.org
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Help lines

DRUGS: HELP AND REFERRAL

Information hot line, referral & listening, 24/24, 7/7.

.-M.-DF: ,ET;H-EF;[EEHEF: 514.527.2626

g T Fax:514.527.9712

E-mail : dar@info-reference.qc.ca

(No aid application is processed by E-mail)

Web site: www.drogue-aidereference.qc.ca

GAl ECOUTE

Phone support & information for gays & lesbians of Quebec, is an organization that provides
services to those interested in issues relating to sexual orientation. This listening service is

confidential, anonymous and free. Beside initial listening service they have added lots of other
services over the years.

T e Gai écoute Inc.

R 514.866.0103 (1.888.505.1010) PO Box, 1006, branch C
E-mail: aide@gaiecoute.org Montreal (Quebec)
Web site: www.gaiecoute.org H2L 4Vv2

GAMBLING: HELP AND REFERRAL

Information hot line, referral & listening. 24/24, 717

KNOW WHEN TO

514.527.0140 (1.800.461.0140 or 1.866.767.5349)
Fax: 514.527.9712

Web site: www.jeu-aidereference.qc.ca

LIGNE REFERENCES-AINES

This line is for people 65 and older who are seeking information

and want to speak with someone. Monday to Friday between
8 9:00 am and 4.30 pm.

514.527.0007
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Help lines

The maison Monbourquette offers a free helpline
which is open to all bereaved following the death
of a loved one. Volunteers, trained by experts in
maison Monbourqueﬁe ~ |the field of bereavement provide active listening,

following by support and comfort. They are lis-
tening Monday to Friday from 10:00 am to 10:00 pm also Saturday and Sunday from 10:00 am
to 2:00 pm.

514.523.3596 (1.888.533.3845)
|

MULTI-ECOUTE CENTRE

Resource to meet the psychosocial needs of a multiethnic population i French, English,
Spanish, Armenian, Russian, Arabic, Persian, Romanian, Creole, etc.

3600, Barclay avenue, office 460, Montreal (Quebec) H3S 1K5

Monday through Friday from 9:00 am till noon & 1:00 pm to 5:00 pm

\ @ W 514.737.3604
\ A Fax : 514.737.5631
7/ (wwiti-Ecour\ £ mail : multiecoute@cooptel.qc.ca

Web site: www.multiecoute.org

ORGANISATION MULTIRESSOURCES POUR
LES PERSONNES ATTEINTES DE CANCER (OMPACQC)

OMPAC welcomes people with all types of cancer and their relatives, whatever the stage of
the disease. Besides hot lines and support OMPAC offers workshops, training, events & con-
ferences.

Toll free: 1.866.248.6444

YTT line: 1.877.738.6440

Online Cancer Information, rights answers to your questions: 1.877.504.3032
Web site: www.ompac.org

SEXUAL ASSAULT ONLINE HELP

Even i f i1itds been a |l ong time ago; a se€
) For the victims or their relatives. 24/24, 7/7

514.933.9007 (1.888.933.9007)
Web site: www.sexualassaults.gov.qc.ca

X ual
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Help lines

S.0.S. DOMESTIC VIOLENCE

Phone service offered every day of the week and referral services to shelters for women vic-
tims of domestic violence.

& '514.873.9010 (1.800.363.9010)
YTT line: 514.873.9010

_ Fax: 514.528.4247
CHETHTEOETEN \yep site: www.sosviolenceconjugale.ca

A Helpline for people who are suicidal and their families, for
families who have a loved one who has committed suicide, also
for the bereaved widowers of 55 and older.

PO Box: 310, St-Michel branch, Montreal (Quebec), H2A 3M1

g

SUICIDE ACTION MONTREAL Web site: www.suicideactionmontreal.org

514.723.4000
Fax: 514.723.3605

tel : A phone listening service (every day of the week, day & night) for anyone who

needs to talk.
aide

PO Box: 205, H Branch, Montreal (Quebec), H3G 2K7

514.935.1101
Web site: www.telaide.org

( TN Seniors hotline is a service of referral and prevention of sui-
TE L'Al N ES cide, free, anonymous and confidential totally dedicated to
people 60 and older & their caregivers.

7 days 7, between 10:00 am & 10:00 pm

514.353.2463
Web site: www.tel-ecoute.org
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Help lines

offers listening over the phone for everyone, without distinc-
tion, in a precarious situation or psychological distress, free
services, anonymous and confidential active listening, for sui-
cide prevention and referral.

717, between 10:00 am & 10:00 pm.

514.493.4484
Web site: www.tel-ecoute.org

VERDUNG6S FI ELDWORK WI TH SENI ORS

Services for seniors:

- Listening, help and reference;
- Information on the resources of the district;
- Support initiatives.

514.949.1011
E-mail: travaildemilieuverdun@gmail.com

Legal advice

Assist and support individuals who are not satisfied of the ser-
vices provided by the Health and Social Services network insti-
tutions located on the Island of Montreal.

514.524.0607 (1.877.767.2227)
Fax: 514.524.0320

E-mail: info@caapidm.ca

Web site: www.caapidm.ca

CENTRE D'ASSISTANCE CAAP - Montréal

ET D'ACCOMPAG',“EMENT 2120, Sherbrook street East, office 303
auxr W Montreal (Quebec)

iLE DE MONTREAL H2K 1C3
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Legal advice

Centre des femmes de Verdun

The Centre des femmes de Verdun mission is, to work towards breaking the isolation of
women, providing tools to regain control over their lives, to raise awareness of individual & col-
lective, also to defend and promote the woman's interests.

4080, Wellington street, office 203, Verdun (Quebec) H4G 1V4

514.767.0384

The mission of the Commission is to see that

» ) Commission human rights are promoted and respected in
des droits de la personne Québec
et des droits de la jeunesse

Québec

514.873.5146 (1.800.361.6477) Fax : 514.873.6032
TTY line : 514.873.2648 Web site: www.cdpdj.qc.ca

COMMUNITY LEGAL CENTRE OF MONTREAL (THE)

TR
‘ Legal aid & counsel services in civil, family & administrative law to lower-

income families or individuals,.
m 514.864.2111 1.800.361.6477

Web site: www.ccjm.qc.ca

Curateur public e

Quebec —_ The Curateur public oversees the protection of citizens unable to
take care of themselves, through measures appropriate to their
condition and situation. To ensure that all decisions affecting their well-being and property re-
flect their best interests, respect their rights and safeguard their autonomy. To provide informa-
tion to the public and to those with responsibility for their care, promoting awareness of the
protection required by incapacitated people.

600 Rene-Levesque West blv, office 500, Montreal (Quebec) H3B 4W9 @
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Legal advice

Curateur public 1.800.363.9020
QuébecC eaps Fax 514.873.1550

Web site: www.curateur.gouv.qc.ca
@ EDUCALOI

Educaloi is a non-profit organization whose mission is to inform Quebecers of their rights and
obligations by providing quality legal information in everyday language.

Web site: www.educaloi.qc.ca

Santé

et Services Sgl';"' —— LOCAL SERVICE QUALITY
Québec e AND COMPLAINTS COMMISSIONER

To address the various complaints in health and social services.

514.873.3205

MONTREAL LEGAL AID

o Tt
‘ Southwest office,

m 4250, Wellington street, Verdun (Quebec) H4G 1W2
514.864.9437

S i Enforce legislation concerning the consumer protection act, in-
du consommateur form and educate consumers on their rights, and to process com-

QUébec, g E plaints about merchants.

514.253.6556
Web site: www.opc.gouv.gc.ca
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Legal advice

QUEBEC OMBUDSMAN (THE)

The Québec Ombudsman prevents and corrects errors or injustices committed against any in-
dividual or group of individuals in connection with a Québec government ministry or agency, or
an establishment in the health and social services network.

Monday through Friday from 8:30 am till noon & 1:00 pm to 4:30 pm. TP
514.873.2032 (1.800.463.5070) ' PROTECTEOR Bl GGV
TTY ||ne. 1.866.410.0901 Assemblée nationale

Québec

Web site : www.protecteurducitoyen.qc.ca

COMI TE DOGACTI ON DES CITOYENNES ET CI TOYENS

RS n |eneE =

CACV supports less fortunate people to improve their living conditions. The mission of the
committee is: lodging & development of urban needs.

3972. Verdun ave, Verdun (Quebec) H4G 1K9

514.769.2228
Fax: 514.769.0825
Web site: www.cacv-verdun.org

HOUSING ALLOWANCE PROGRAM

This program provides financial aid to households (single person aged 55 or more or couples
where one partner is aged 55 and over) with low incomes who spend too much of on lodging.

1.800.463.4315 —
Fax: 418.643.4560 d’habitation

Québec raea

DE


http://www.protecteurducitoyen.qc.ca/
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Requests service for housing.
From 8:30 am to noon & from 1:00 pm to 4:30 pm.

514.868.5588
Fax: 514.868.5966
Web site: www.omhm.gc.ca

zﬁggg —_— — 514.873.2245
4 Fax: 514.864.3633
Quebec E3ex Web site: www.rdl.gouv.qc.ca

Free service & referral on housing & accommodation for the elderly with

I D
V!SG V'e severe functional problem.

1443, Fleury street East, Montreal (Quebec) H2C 1R9

514.383.6826 (1.888.847.2843)
Fax: 514.383.5747
Web site: www.visavie.com

Meals & community organizations providing food services

MEALS ON WHEELS GROUP

Meal services prepared and delivered to your home. ey = g

Two deliveries per week, Monday and Thursday. #. #

514.768.7591

POPOTE MAISON i ACHIM (LA)

ACHIM offers a homemade and healthy meal service, cooked on site. Low in sugar, salt and
fat, the dishes are full of flavour and have a good amount of dietary fibres. These dishes, sold
fresh or frozen, are also available at La Popote Maison store, located at 5940 Monk blv, Ville-
Emard (entrance by De Biencourt street).

Opening hours: Monday through Friday, from 9:00 am till noon & 1:00 pm to 4:00 pm @

OFFI CE MUNICI PAL DO6HABI TATI ON DE MOV
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Meals & community organizations providing food services

e Delivery on Thursday.
./—.’;&\\\\;i
ACHIm viberiacie néfl . C“./('"izr;fl 514_362_7221’ eXt 224
JALTERNATIVES COMMUNAUTAIRES 1. .. . .
DHABITATION ET E-mail: cuisine@achimaine.com
D’INTERVENTION DE MILIEU . . .
Web site: www.achimaines.com

REGROUPEMENT DES CUISINES COLLECTIVES DU QUEBEC

Training and support to individuals, groups & organizations that want
to start a collective kitchen. The goal is to enable less fortunate peo-
ple to improve their diet and create bonds of solidarity.

514.529.3448

Fax: 514.529.1359
E-mail : info@rccqg.org _ ‘
Web site: www.rccq.org iy

RESEAU BENEVOLE DE VERDUN (R.B.V.)

Offers many services including: grocery service group, meals on wheels, medical assistance,
soci al support, shopping support, home Vvi s
come tax, leisure services.

3215, Lasalle boulevard, Verdun (Quebec) H4G 171 N
514.761.1773 2\ Q‘%
S

Fax : 514.761.1020
E-mail : info@reseau-benevoles-verdun.org W%&
Web-site: www.reseau-benevoles-verdun.org

@

S—

Offers services including: emergency food, welcoming service and refer-
k ences, special service in commercial milk and diapers, community kitchen,
a small convenience store, good box, good food.

RESEAU ~ 514.762.0705
D'ENTRAIDE  E-mail ; info@entraideverdun.org
DE VERDUMN  web-site: www.entraideverdun.org

4400, Lasalle boulevard, Verdun (Quebec) H4G 2A8
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Safety

ACTION SURVEILLANCE VERDUN (ASV)

Community organization representative of the Montreal program to support civic action in ur-
ban security - Tandem Montreal. ASV started as a neighbourhood watch and is also working in
crime prevention. They are providing safe home visits to make households more secure
against theft. Engagement of valuables, information sessions on various topics (fraud, theft,
identity, abuse etc.) Support for civic groups, safety audits, etc. All services are free.

ury, 514.769.8079

$ %
O Pl 2 - . :
< ] li 5 E-mail: info@actionsurveillanceverdun.org
/’@fdu“ ?  Web site: www.actionsurveillanceverdun.org
LOSS OF WALLET
| f youdbve | ost your wallet or you've been

useful (most of these numbers are based on 24/24).

Master Card TD Banking
514.877.8610 1.800.983.8472
National Bank of Canada Visa GM card
514.281.3159 1.800.461.3279

Bank of Montreal Laurentian Bank
514.877.8610 514.284.7570

Visa card American Express
1.800.336.8472 Amex Bank of Canada

514.392.4444

Caisse populaire Desjardins

514.397.4415 Medicare card
514.864.3411 code 2501

Royale Bank

514.874.8588 Social Security Number
514.496.1101

CIBC

514.861.9898 Driver's license - registration i QMIS
514.873.7620

Scotia Bank

1.800.350.9046 Bell Canada Calling Card
1.800.561.8888

Bank of Nova Scotia

1.800.387.6556 @

robb
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Safety

LOSS OF WALLET

Sears credit card

1.800.650.9950 IMPORTANT

The Bay credit card Do not forget your ATM cards, certificates of

514.281.4304 automobile insurance cards, video club or
fitness club, student card, employee card &

CAA card other important cards (fire arms permit,

514.861.9898 etc.). For these cards, you should contact

your banks or other specific services.

Canadian citizenship card holder
514.496.1010

Passport
514.283.2152

CANADIAN ANTI -FRAUD CENTRE

It is not always easy to spot phone scams! If you suspect to be targeted or have already pro-
vided money, do not worry, you're not alone. If you want to report a fraud or if you need more
information, contact:

1.888.495.8501

Fax : 1.888.654.9426

E-mail : info@antifraudcentre.ca

’ www.antifraudcentre-centreantifraude.ca

POLICE NEIGHBORHOQOD, STATION 16

For information about your safety or to report a minor crime that does not require an emer-
gency response.

514.280.0116

The community relations officers of station 16 provide tips on securing your home and organ-
ize conferences to promote your safety when traveling. They also offer advice to counter fraud
& abuse of the elderly. You can also contact them for any other information.

_JISPVM 514.280.0416
y/\y Fax: 514.280.0616

Web site: www.spvm.qc.ca
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Safety

PROGRAM FOR THE DISABLED OF THE MONTREAL FIRE DEPARTEMENT

cgeurité inceng; The Fire Department of the City of Montreal offers any disabled citizen (due

w to their age or mobility impairments, visual, hearing or other) the opportunity

to subscribe to a computer database that allows Firefighters to identify and

evacuate any person with a mobility problem. The information is kept confi-
dential. This is a free service.

Montréal §3

514.872.3775

SAFELY HOME

Alzheimer Society of Canada has created a bracelet for people with the disease. In case of
wandering, the police can bring them home. You can register
online. For more information: o

R oo @l o>
514.369.0800
E-mail: info@alzheimer.ca
Web site: www.securetour.ca

FIRE DEPARTMENT OF MONTREAL

Sécuﬂté incendl-e

For information concerning fire prevention. For emergencies, call 911

Prevention: 514.872.3800
Public education: 514.872.4684

Montréal B E-mail: sim@ville.montreal.qc.ca

VERDUNG6S LOCAL SURVEI LLANCE

To apply the borough rules & for the crime prevention.

514.765.7070

U
= Verdun

Montréal
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Support - seniors citizen

ALBATROS EST -DE-L 6 GDEE MONTREAL (MOURNING)

Albatros is a voluntary movement whose mission is to assist people with serious illness from
the diagnosis until the last stage of their life and provide support to their relatives.

‘ 514.255.5530
E-mail: info@albatros-mtl.ca

Web site: www.albatros-mtl.ca

BALUCHON ALZHEIMER

Provides caregivers and families of those suffering from Alzheimer's disease with a break and
home support.

3774, Queen-Mary road, Montreal (Quebec) H3V1A6

%e 514.762.2667

Fax: 514.762.1452
E-mail: info@baluchonalzheimer.com
Web site: www.baluchonalzheimer.com

BOARD OF OLD AGE SECURITY, GUARANTEED INCOME SUPPLEMENT
& SURVIVOR ALLOWANCE

S_e(r:vice . 1.800.277.9915
4

anad

Previously known as the AF®d®r at|i
fa d O Quebec network composed of affiliated organizations whose mission is
to represent those 50 & older. A forum & information for 50's & over.

7378, Lajeunesse street, office 215, Montreal (Quebec) H2R 2H8

Monday to Friday: 8:30 am to noon & 1:00 pm to 4:30 pm
Jean-Talon metro (North exit)

514.271.1411

Fax: 514.271.1640

E-mail: fadogmtl@yahoo.fr
Web site: www.fadogmtl.org
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Support - seniors citizen

LIONS CLUB OF VERDUN

W A non-profit service to help the visual impaired, diabetic & other people of our
=\ community.

PO Box 511, Verdun (Quebec) H4G 3E4

514.732.0037

ORGANISATION MULTIRESSOURCES POUR LES PERSONNES ATTEINTES
DE CANCER (OMPAC) More details on page 20

Les petits freres des pauvres fight against exclusion and loneliness of sin-

gle seniors 75 & over by welcoming them, accompanying them and recre-

ating around them a family for a lifetime. You will always find on the phone

les petits freres  a warm welcome, whether it is to register as a volunteer or to refer an eld-
des Pauvres erly.

4624, Garnier street, Montreal, (Quebec) H2J 3S7

514.527.8653

Fax: 514.527.7162

E-mail: canada@petits-freres.org
Web site: www.petitsfreres.ca

RESEAU BENEVOLE DE VERDUN (R.B.V.) See page 27

Community Centre Saint-Antoine 50+ is a non-profit social services organiza-
tion offering programs & services to seniors & other adults, both at the Centre
for Seniors in Montreal and elsewhere in the community.

Saint m“ﬂ"..-'?f Monday through Friday from 8:30 am to 4:30 pm (closed between noon and

1:00 pm)

2338, St-Antoine street West, Montreal (Quebec) H3J 1A8

514.933.7351
Web site: centrestantoine50plus.org
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Support - seniors citizen

SPIRITUAL ACCOMPANIMENT OF THE PATIENTS

The committeeds goal is to meet peppl e
to cope with different events such as loneliness, bereavement, etc.. Also pro-
vide support to relatives.

A The service is free, anonymous & confidenti al

A The schedule & frequency of visits are de¢tern
& the one accompanying.

A The service provides a human presence, focuse

A The service is governed by a code of ethics &

514.903.2683

This board brings together various community & institutional
stakeholders & citizens who have at heart the wellbeing of
seniors in the community of Verdun. For information, contact
the coordinator of the program 50 + seniors of the Dawson
Community Centre.

514.767.9967

TAX CREDIT - HOME MAINTENANCE

For 70 years old & over.

514.644.4545 (1.877.644.4545)

Useful references

ACCES MONTREAL

To report an abnormal situation or to obtain services & information regarding the borough or
the city of Montreal. Monday to Friday: 8:30 am to 8:30 pm Saturdays, Sundays & holidays:
9:00 am to 5:00 pm

E-mail: ville.montreal.qc.ca
Web site: www.ville.montreal.qc.ca




